CHAPTER IV
IDENTIFICATION OF FACTORIES/ESTABLISHMENTS FOR COVERAGE (PROCEDURE)
P.4.1 The law mandates, the employers of the factories/establishments coverable under the Act to register

them under the Act.   The Corporation also takes parallel steps on its own to unearth unregistered coverable

units and bring them under the ambit of the Act. The Regional Office also keeps a close watch on border-

line units   employing   close to the number required for coverage say, factories employing 7 or more but

less than 10 persons and establishments employing 15 or more but less than 20 coverable employees.

Section 44(2) of the Act and Regulation 10-B(c) of ESI (General)

Regulations 1950 also provides power to Corporation to gather the required information. The Regional

Office/Sub Regional Office performs the following drill regularly and maintains records and documents

to show the details of action taken from time to time.

P.4.2 Registration of a factory/establishment with the Employees’ State Insurance Corporation is a statutory

responsibility of the employer under section 2-A of the Act read with Regulation 10-B. The employer in

respect of a factory/establishment to which the Act applies for the first time, is liable to furnish to the

appropriate Regional Office/Sub Regional Office within 15 days after the Act becomes applicable, a

declaration of registration in Form 01(Employers registration form). This is obligatory on the part of the

employer. In addition to this, the employer will have to indicate in a separate sheet, the name and address

of the factory/establishment, number of employees, nature of duty and name, designation and address of

the manager, controlling such persons in respect of any other office (s) situated outside the premises.

However, many employers may not register their unit unless reminded by the Regional Office or visited

by the SSO for survey. Section 44(2) of the Act and Regulation 10-B (c) in such cases requires the

Regional Office to direct the employer within the time stated therein to furnish to that Office, Employer’s

Registration Form duly completed within such further time as may be specified and such employer shall,

there up on, comply with the instructions issued by that Office in this behalf.

       For this purpose, the Regional Office should have a list of units to which the Act is likely applicable.

Therefore it depends upon the other Government and non-Government agencies for this purpose.
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P.4.3.
Source of information:



CHAPTER IV
Regional/Sub-Regional/Divisional Office collects the information of new factories/establishments

from the following Government Agencies at periodical intervals.

1. Chief Inspector of Factories or his Subordinate offices.

2. Labour Commissioner or his sub-ordinate Offices.

3. Director of Industries and Commerce or District Industries Centre.

4. Employees’ Provident Fund Organization (with which there is a reciprocal arrangement for

exchange of data on coverage of factories/establishment).

The Regional/Sub-Regional/Divisional Office may also collect the information from the Registrar

of Companies, Registrar of Firms, Employer’s Associations like FCCI, CCI, small scale Industries

Associations, yellow pages of the telephone directory etc.

P.4.4
Processing of the information collected:

Regional/Sub-Regional/Divisional Office scrutinizes the information collected from different

agencies at prescribed intervals, and all uncovered units requiring survey (Factories employing 7 or more

persons, and establishments employing 15 or more persons) are entered area-wise in a register called ‘C-

1 Register, and letters issued to the individual employers in a standard form C-2, with an endorsement to

the area SSO for conducting the survey and submitting his reports.

In case, the lists are not received from any agency, they may either be reminded or an official

from Regional Office/SSO may be deputed to the concerned Office for collection of the list for the

relevant period.

The C-1 list of Factories/establishments requiring survey is sent to all the area/division Social

Security Officers for doing intensive survey in the months of April-May, September-October, and

December-January every year.

P.4.5
Action by the Social Security Officer

a)



The C-2 endorsements or list of C-1 surveys received from the Regional/Sub-regional/Divisional

office are entered in a register called the survey Register, and plan the survey of these units on priority
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basis. As per the latest Inspection policy, the SSO is required to do one survey each working day, with a

target of 20 surveys per month. He is required to do intensive survey in the months of April-May, September-

October, and December-January every year.

b)



RO/SRO/DO may also refer the Form -01 Registration Forms received from the contractors

(security, Labour, House-keeping, Landscaping, electrical etc.) or any doubtful case to the SSO for spot

verification and confirmation of the facts furnished in the Registration Form before allotting the code

number to them. These cases are also entered in the survey register, and action taken immediately to

complete the survey/verification. These pending cases are to be vigorously pursued till the final decision

is taken.  The branch Officer at Regional Office would personally monitor such cases to ensure that

coverable units do not remain uncovered/un-coded for any length of time.

c)



The SSO himself may notice ‘new units’ or existing un-covered units in his area during the

course of his visit to the other units for inspection. All such cases are also to be entered in the survey

register and surveyed at the earliest. In fact the SSO of the area is responsible for the coverage of all the

coverable units coming up in his jurisdiction and he is required to be extremely vigilant to ensure that all

coverable units are duly covered and there is no scope for evasion.

All units requiring survey is to be completed in the same year, and at the end of the financial

year, the SSO is required to give a certificate to the effect that “no coverable unit is left uncovered in my

area”.

d)



The procedure for conducting the survey and submission of report by the Social Security Officer

is explained in the relevant Chapter.

P.4.6
Under the IT Rollout, the units requiring survey after scrutiny of the lists received at periodical

intervals from various agencies are entered in to the computer, area/division-wise and C-2 letters to the

employer are generated for issue to the respective employers for submission of Employer’s Registration

form. The SSO can view the cases requiring survey in his division and shall attend to them and submit his

reports on line. Regional Office may periodically review the position and reminders issued to the employers

for submission of Form-01/SSO for completing the survey.
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