Coverage of Establishments

(Law & Procedure)

CHAPTER III
COVERAGE OF ESTABLISHMENTS (LAW & PROCEDURE)
L 3.1  Section 1(5) : The State Government may in consultation with the ESI Corporation and with the

approval of the Central Government, extend all or any of the provisions of the Act to any other establishment

or class of establishments, industrial, commercial agricultural or otherwise in the said State, after giving

one month’s notice of its intention of so doing by notification in the Official Gazette. The notice period

has been reduced from six months to one month with effect from 1st June, 2010 vide ESI Amendment Act

2010.  If these establishments belong to or managed by the Central Government, the provisions are to be

extended by the Central Government by issuing such notification, in consultation with the ESI Corporation.

      In accordance with these provisions, the respective State Governments have issued notifications

extending the ESI Scheme to other class of establishments from time to time.

    Likewise, the Central Government has issued notification extending the ESI Scheme to some class of

establishments belonging to it or  under its control where the number of casual and contract employees

employed is 20 or more and the scheme is made applicable to the casual and contract employees of such

establishments (Government of India, Ministry of Labour and Employment Notification dated 20/07/09).

L.3.2        Consequent to the addition of a proviso to the  above  Section vide ESI Amendment Act 1989,

made effective from 16th May, 1990, in all the Sates, where the provisions of Section 1(5) are already in

force in any part of that State, no separate notification is necessary for extension of the scheme to any

such class of establishments or class of establishments in a new area. The Central Government notification

issued under Section 1(3) of the Act  extending the provisions of the Act to any new area from a particular

date, itself is sufficient to cover both the ‘Factories’ under Section 2(12) and ‘establishments’ under

section 1(5) in that area.

L 3.3   The State Governments have vide notifications extended the provisions of the E.S.I Act to the

following  establishments  wherein 20 or more persons (coverable employees) are employed, or were

employed for wages on any day of the preceding twelve months namely :

1.

2.

3.

4.

5.


Shops;

Hotel or restaurants not having any manufacturing activity but only engaged in sales ;(

that are not covered as factory under Sec. 2(12))

Cinemas including preview theatres;

Road Motor Transport Establishments;

News paper establishments. (That is not covered as factory under Sec. 2(12)); and
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6.
Private Educational  Institutions.

7.
Private Medical Institutions.
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(Very shortly the State Governments are expected to fix the number of persons required for coverage to

10 on the lines of recent amendment.)

The Government of India, Ministry of Labour and Employment vide notification dated 20/07/2009 have

extended the provisions of the E.S.I Act , 1948 to establishments belonging to or under the control of the

Central Government engaged in Insurance Business, Non-Banking Financial Companies (NBFC), Port

Trust, Airport Authorities and Warehousing in addition to the above cited categories with the rider that the

Act applies to All casual and contract employees (coverable) only.

L 3.4 The word ‘establishment’ is not defined in the Act. It is to be understood as any entity carrying out

any of the notified activity and employing the prescribed number of persons but not necessarily confined

to a premises or place and has, therefore, a wider meaning. The words ‘premises’ and ‘precincts’ used in

the definition of ‘factory’ have not been used in the notifications issued by the State Governments, while

extending the provisions of the Act to the establishments under Sec. 1(5) of the Act. So long as the

establishment employs a minimum of twenty persons/ 10 persons from the date fixed in revised notification

{(not necessarily employees u/s 2(9)}, it will stand covered under the Act whether these employees are

employed at one place or at a number of places away from each other, as they are engaged in the organized

activity of the same establishment.

L 3.5 SHOP:  The word ‘Shop’ has not been defined in the Act. The expression ‘Shop” refers to any

activity that leads to sale or purchase of  goods ’ or ‘services are rendered’ for a price or both the activities

are carried on. Physical delivery of goods sold to the purchaser is only one aspect of the trading activities.

It is not necessary that the delivery of the goods to the purchaser should take place at the premises in

which the business of buying and selling is carried on. Places where initiation of activities like booking

orders for supply or sale or Negotiations of the terms of sale, carrying on the survey of the goods sold,

imported, arranging for delivery of the goods sold and collection of the price for the goods sold and

delivered at a different place are all trading activities and constitute a ‘shop’. The departmental stores,

super bazaars, etc. or any other establishment engaged in sale or service  is to be covered as a ‘shop’ by

taking in to consideration the employees employed in  various branches offices/depots and retail outlets

working as sub-tenants.

It was held by the Supreme Court in C.A. No 314/99 dated 29-11-2000 in M/s Southern Agencies,
Rajahmundry against the order of the A.P. High Court, that “any economic activity is carried on leading

to sale or purchase in any premises, that premises will have to be held as “shop” for the purpose of the Act

even though there is no actual giving or taking of goods in such premises and if business carried on in a
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premises results in having some nexus with the purchase or sale of goods, the said premises can be termed

as “shop” for the purpose of the Act”(Hqrs. instructions  in letter no. T.11/13/32/1/99-Ins.IV dated 16-01-

2001)

The definition of “Shop” under Section 1(5) of ESI Act has been expanded by Supreme Court in the case

of M/s. Cochin Shipping Vs ESI Corporation (reported in1992(4)SCC 245) as “any establishment carrying

on systematic, economic, or commercial activities, arising from customer service.”

Coverage of ‘Railway contractors’ as a shop: The railway contractors are basically contractors engaged in

labour oriented jobs, hence such contractors having 20 or coverable employees can be covered like other

labour supply contractors and security agencies. On getting contract from the Railways, these contractors

arrange workers as per the requirement of the contract and engage them on work sites till completion of

the work. The work sites for various jobs undertaken by these contractors may be in implemented areas as

well as in non-implemented areas. Therefore, the employees of such contractors who are employed for

wages for various jobs undertaken in implemented areas can be covered under section 2(9) as employees

read with notification issued under section 1(5). Some regular employees are also in the employment of

such contractors who are automatically coverable as employees provided their wages are within the ceiling

limit prescribed by the Central Government. (Hqrs. Instructions in letter No. 11 (21)-1/1/2000-Ins.IV

dated 14-2.2003)

L.3.6 Court decisions:
(Recently, the High Courts of Rajasthan, Kerala, Allahabad & Madras have upheld the powers of the

State Government under Section 1(5) of ESI Act to extend to the Private Medical and Educational

Institutions.  However some of the judgements have been challenged in Supreme Court.)

a) Establishments of distributors of cinematographic films are shops (Kerala High Court-Central
Pictures, Kottayam Vs. ESIC Trichur.MFA No. 42 and 43 of 1977 dated 14th Aug. 1978.

b) To constitute a shop, the sale need not be goods; it can be resources services also. (Kerala High
Court-1980 LIC.72).

c) The business premises of the employer engaged in arranging for musical performances on

occasions such as marriages other social functions etc., is a shop. It was held that the place where

the services are sold on retail basis is also a ‘shop’. (M/s Hindu Jea Band,V.  Jaipur-ESIC,
Jaipur- Supreme court- Feb.1987 in special leave petition No. 1743 of 1987.)AIR1987
S.C.1166;1987(1)LLJ.502).

d) The premises where services to their foreign stem ship companies by booking cargo on their

behalf are rendered falls within the definition of shop.-Madras High Court in the case of M/s
New India Maritime Agencies (P) Ltd., 1984(64)FJR.383).
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e) A finance company which advances money to purchase motor vehicles on hire falls within the

definition of shop.-Madras High Court in the case of M/s Sundaram Finance Ltd., in petition

No. 700 of 1978 dated 10th October, 1980.

f)
The International Ore & Fertilisers (India) pvt. Ltd., carrying on the business of importing

fertilizers is a shop. It was held by the Supreme Court that the delivery of goods to the purchaser

need not take place at the premises in which the business of buying or selling is carried on to

constitute the said premises in to a ‘shop’. (AIR 1988 S.c.79; 1987(4)SCC.203; 1988(1)LLJ.235).

g) A place where activity of holding races takes place by the club is a shop. (Supreme Court decision
in Hyderabad Race Club V.ESIC 2004(104) FLR.1036; 2004(3) LLN.1226; 2004(3) LLJ.547;
2004LIC.3201; 2004SCC. (L&S).855) But The two member bench of the Supreme court in

Bangalore turf club (2009(121) FLR.1115) has given a different view that turf clubs are not

included in ‘shop’ and the Act does apply to them and further opined that the decision of Apex

court in ESIC v. Hyderabad race Club should be reconsidered by a larger bench. The Court

observed that the word ‘shop’ has not been defined in the Act nor in the notification issued by the

appropriate government under section 1(5) of the Act. Hence the meaning of the ‘shop’ will be

that used in common parlance. When we go for shopping to a market, we do not mean going to

a race club, hence prima facie, the apex court is of the opinion that the appellant club is not a

shop. The apex Court has reversed the decision of the Karnataka High court in this case (2002(95)
FLR.1149; 2003(1) CLR.82; 2003(1) LLJ.73; 2003(1) LLN.272) by allowing the appeal of the

Bangalore Turf Club Ltd.

h) Establishments engaged in stevedoring, clearing and forwarding operations, covered as a shop.

- The Supreme Court in P.K. Mohammad Pvt. Ltd., v. ESIC 1993(1)LLJ.482, dealing with the

notification issued by the Government of Kerala, extending the provisions of the Act to the

establishments specified in the schedule to the notification, held that the appellant is carrying on

stevedoring, clearing and forwarding operations. Clearing the documents, even it be in custom

house, is necessary for the export and import of goods. These services form part of the carrier’s

job. The appellant is rendering service to cater the needs of exporters and importers and others

who want to carry the goods, further. Therefore it is a shop carrying on systematic economic and

commercial activity.

i)
Establishment rendering technical services covered. –Though buying and selling of goods and

commodities have not been undertaken by the firm, rendering technical services to its customers

brings the establishment within the purview of ‘shop’. (Bal Chandra Agarwal and another vs.
Union of India and another-2002 (3) LLN.275; 2002(2)CLR.985; 2002LLR828; 2002(3)LLJ.127)
j)
Bangalore Amateur Riders Institute comes within the definition of ‘shop’ under Section 2(u) of

the Karnataka Shops and Establishment Act. Hence the provisions of ESI Act are applicable.

(Karnataka High Court decision-2001(90)FLR.587)
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k) Advertising firm covered: Any one who has a product to sell may approach an advertising agency

for publicity of their product. The advertising agency will prepare an advertising campaign for

them utilizing the services of the experts it employees in this behalf. Essentially, the advertising

agency sells its expert service to a client to enable the client to launch an effective campaign of

its products. Therefore, the advertising agency can be termed a  ‘shop’. (Supreme Court’s decision
in the case of ESIC v. R.K.Swami and others-1993-CLR.1068(SC); 1994(84)FJR 67).

l)
Agricultural Produce Marketing Committee is carrying on a systematic economic and commercial

activity and renders services. Hence it is ‘Shop’. (Dhule Agricultural Produce Marketing
Committee V. ESIC and others.- 2003(3)LLJ.780; 2003(99)FLR.878.

m) Co-operative Marketing Federation covered: In the case of Karnataka State Co-operative
Marketing Federation vs. ESIC and others (2004(1) LLJ880; 2004LLR.50) It was held by the

Karnataka High Court that the Co-operative Marketing Federation is selling fertilizers and

pesticides to the farmers either directly or with the help of the societies as intermediaries. Hence

it is a shop for the purpose of coverage under the ESI Act.

n) Karnataka state seeds corporation Ltd. is within the meaning of the word ‘shop’ and is required

to comply with the provisions of the Act. (Karnataka High Court- 2002(100) FJR.715; 2002(2)
LLJ.1068.

o) A co-operative society is a legal entity distinct from its share holders and a society is a shop for

the purpose of Sec. 1(5) of the Act.-Kerala High court in The Taj textiles Industrial Co-operative

Society Ltd. Calicut. MFA No. 404 of 1978 dated 27th January, 1980.

p) Office of the construction company employing 20 persons is covered as a ‘shop’. (Kerala High
court’s decision in Beeyems Construction Company v. Government of Kerala-1978(2) ILR. Ker.1.
q) It was held by the Madras High court “it was not necessary that there should be a building or

land for conducting a shop. If there is a systematic, economic or commercial activity that will be

sufficient to bring that place within the purview of the Act”. (Madras Government Servants’ Co-
operative Society Ltd;, Madras v. ESIC, Madras- 1997(1)LLJ.606).

r)
It was held by the Andhra Pradesh High court that a professional firm of consultancy service

having branches and giving advice on various engineering products is a ‘shop’. (Tata Projects
Ltd., v. ESIC 2006LIC(NOC)244).

s) It was held by the Karnataka High Court that ‘Nidhi company’ which is providing loans to its

members and charging interest amounts to rendering service for a ‘price’. Therefore it is within

the fold of an establishment carrying on systematic commercial or financial services. Hence the

Act is applicable to it. (ESIC v. Manipal Sowbhagya Nidhi Ltd., Manipal-2007(3) LLJ.142;
2007(3) LLN.292; 2007(114) FLR.529, 2007.LLR.1109.)
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t)
Amusement park covered: While upholding the decision of the EI court, the Kerala High court

observed that for enjoyment of various sports and amusements, every customer will have to pay

money. Therefore, the activities carried on in water theme park are nothing but commercial,

business or technical and they are being parted with for a price. It was held that an amusement

park is a ‘shop’.
(Silver Storm Amusement Parks (P) Ltd., v. ESIC- 2007(3)LLJ 533;
2007(3)LLN.908, 2007(3)LLJ.533; 2007(3)LIC.2830)
u) “toddy shop” covered: (Supreme Court’s decision in an appeal filed by Amitha K.R. and others
v. ESIC- 2003(3)LLJ.855; 2003(103)FJR.797; 2003(99)FLR.341: 2003(4)LIC.3497)
v) It was held by the Supreme court in its judgment dated 14th Nov. 2000 in  the civil Appeal No.
4668 of 1995 filed by M/s Kirloskar Consultants Ltd., that the company engaged in several

activities including giving advice to its clients in respect of industrial, technical, marketing and

management activities and was registered as a commercial establishment under the provisions

of the Bombay Shops and Commercial establishments Act, is a shop for coverage under Section

1(5) of the Act. (Hqrs. Letter No. T-11/13/31/1/95-Ins.IV dated 28-8-2002)

L.3.7   HOTELS AND RESTAURANTS: Hotels and Restaurants engaged in preparation of food stuffs

and eatables and employing 10/20 or more persons are brought under coverage as a factory within the

scope of Section 2(12) itself. However, Hotels and Restaurants without any manufacturing process, but

engaged only in sale of food products with 10/20 or more employees are to be considered as a ‘shop’ for

coverage under Section 1(5). This number is 10/20 till the revised notification is issued.

L.3.8     CINEMAS INCLUDING PREVIEW THEATRES:  In the case of coverage of cinema theatres,

not only the employees in cinema theatre, but also those employed in the canteen/Restaurant, cycle stand/

scooter & car parking, pan shop, Book stall etc. and the security guards engaged through a contractor

within the premises of the theatre are also to be taken in to consideration for counting of 10/20 or more

persons for coverage of the theatre and also for their individual coverage as ‘employee’ even though the

units carrying out these allied activites /security agencies are owned/run or managed by separate contractors/

licensees etc. The reason is that these subsidiary units within the premises are aimed at serving the customers

of the theatre for a price. The Supreme Court Judgments in M/s Royal Talkies, Hyderabad (Judgment
dated 9th August 1978 in Civil Appeal No. 1226-1244 of 19781978 (4) SCC.204; 1978(1) LIC.1245
(S.C.); SCR 80 AIR 1978 S.C.1478) and that of M/s Saraswathi Films (CA NO. 3533/3534 of 2002 dated
1-5-2002- 2002(94) FLR 386; 2002 LLR.930; 2002(3) LLJ.169) are relevant in this regard.

L.3.9     ROAD TRANSPORT ESTABLISHMENTS: In the case of Road Transport Establishments, the

Office may have only a small number of  clerical staff, but most of the employees would normally be

working outside the premises, on the vehicles such as Drivers, cleaners, mechanics, booking clerks,

conductors, traffic Inspectors, supervisors etc. There may be branches at different places.
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              For coverage of the establishment, and also for coverage of individual employees, all such

employees are required to be taken in to account irrespective of the fact whether or not they are working

in the premises where the main business of the Motor transport is located. Coverage is therefore not

limited to those who are employed on the premises or precincts but extended to all those connected with

the whole activity of the establishment. If any of the employees of the establishment are working in Non-

implemented areas, they can seek exemption under Section 88 of the Act. In case the transport establishment

is having a workshop with 10/20 or more presons, it may be considered for coverage as a Factory under

Section 2(12) itself, as the work done in the work shop amounts to manufacturing process.

L.3.10    NEWS PAPER ESTABLISHMENTS:  In the case of a News paper establishment, Where the

manufacturing process i.e. composing/printing/lithography/photogravure/binding etc. is involved, it is

covered as a ‘Factory’ under Section 2(12). Employees employed in various offices/branches for purchasing,

sale, distributions etc. of such factories are also covered as per the amended definition of the term

‘employee.’ However, where a News paper establishment not involved in a manufacturing activity, but

engaged only in sale or distribution or service employing 10/20 or more persons can be brought under

coverage as an establishment under Sec. 1(5).

L.3.11 PRIVATE EDUCATIONAL & MEDICAL INSTITUTIONS : Private Educational Institutions(those

run by individuals, trustees, societies or other organizations) and Medical Institutions(including Corporate,

Joint Sector, trust, charitable, and private ownership hospitals, nursing homes, diagnostic centers,

pathological labs) with 10/20 or more persons are brought under the scheme by a separate notification.

However, Medical and Educational Institutions established and run by Ramakrishna Math and Ramakrishna

Mission are excluded from this coverage.

Court decision: Educational institutions covered: The Allahabad High court held that the word “otherwise”

in section 1(5) of the Act is of wide amplitude covering all other establishments including educational

institutions. The Act is a beneficial legislation and in case of any ambiguity it requires to be interpreted in

favour of those, who are to be benefited by the application of the Act. (Maharshi Shiksha Sansthan and
another v. State of U.P. and another – 2008(119) FLR.935; 2009(1) LLN.381; 2009(75) AIC.432;
2009LLR.265; 2009(1) LIC (NOC 350).88)
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Head
Office
of
an

Establishment is located in

implemented area or

located in a State where the

provisions of Sec. 1(3) are

in force.

Coverage of Branch office

independently when the

HO is in non-implemented

area or in a State where the

provisions of Sec. 1(3) are

not in force.



Total number of coverable employees employed in the whole

establishment including the employees working in different

branches in the same State or else where whether in

implemented area or not including the employees working

outside the territorial limits of India are counted for the

purpose of coverage of the establishment and all those

employees are covered as employees under sec. 2(9).

However, those working outside the territorial limit of India,

and employed in non-implemented areas are eligible for

exemption under Section 88 of the Act. The R.O. in whose

jurisdiction the HO is situated will initiate action for its

coverage and inform the other Regions about the coverage

of HO and the branches with its code number. The other

Regions will take action for registration of the employees of

the branch situated in their Region and calling for compliance

in all respects. Inspection of records is being arranged by

the Region in which the HO is situated.

Hqrs. Office Memo. No. P-11-21/4/75-Ins Desk-I dated 2-

2-1977) Supreme Court’s decision in Civil Appeal No. 810
of 1995 decided on November 5, 1999, (200(1) SCC.332)
communicated vide Hqrs. Letter No.T-11/13/31/2/94/Ins.IV

dt. 26-12-200.

If the H.O/Registered Office of an establishment is in non-

implemented area or in a State where the provisions of Sec-

tion 1(3) are not in force, the coverage of any of its branches

is to be examined independently based on the strength of

coverable employees of each branch without counting the

number of employees in HO or other branches. By virtue of

coverage of that branch, the other branches or its employees

can not be covered. (Hqrs. Office Memorandum No. P-11/

21/4/75-Ins. Desk-I dated 2-2-1977 and P-11/21/4/79 Ins.

Desk-I dated 26-2-1979)
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            Where a Branch Office is covered on its own strength and a code number is allotted, and later on

its Head Office situated in another region is also covered under a different code number due to extension

of the scheme in that area, as soon as the Head Office is covered, the code number allotted to the branch

office is replaced with the code number of the Head Office to watch the overall compliance, and to ensure

inspection of records of the whole establishment.

Court Decisions:

1. Clubbing of employees of all branches for coverage of an establishment: Merely because the

branches of a company have separate supervision by a Manager and separate accounts for

convenient purpose in order to administer the day to day affairs, it does not mean that they are

independent entities. The Corporation was justified in clubbing the employees in all the units

due to functional integrality between them for the purpose of the contribution. (Durvent Fans
(P) Ltd., v. RD., ESIC, Bangalore-2001(90)FLR.939)
2. Contra decision by Bombay High Court: Where the Act is not applicable to the Head Office, It

could not be made applicable to the branch offices. It was also held by the Bombay High Court

that the persons employed in head office and persons employed in branch offices cannot be

clubbed together for applying the provisions of the Act. (H. Fillunger and Co. Pvt. Ltd., v. ESIC,
Pune-2005(3)LIC.2939; 2005LLR.1165; 2006(1)LLJ.106)
3. The establishment M/s Southern Agencies with its Head Office at Rajahmundry, purely engaged

in administration, supervision and controls the sale taking place at different branches, falls within

the definition of ‘shop’. Since the whole group would constitute one entity, the Act applies even

if individual outlets do not have more than the required workmen. (A.P. High Court’s decision in
Southern Agencies, Rajahmundry, Andhra Pradesh, v. ESIC, upheld by the Supreme Court.-
2001(1)LIC.387; 2001(1)SCC.411; 2001(2)LLN633; 2001(98)FJR4; 2001(88)FLR347) (Hqrs.
Letter No. T-11/13/-Ins.IV dated 16th Jan. 2001)
L.3.13 CONTINUOUS COVERAGE OF FACTORIES/ESTABLISHMENTS:

Once a factory or an Establishment is covered under the Act, it continues to be covered notwithstanding

the fact that the number of * employees employed therein at any time falls below the required limit or the

manufacturing process there in ceases to be carried on with the aid of power. Thus, there is no need to

examine the continuity of coverage of a factory or establishment every time.

This provision has been added by Section 1(6) of the Act with effect from 20-10-1989.

Hqrs instructions in letter No. P-11/14/12/22/2001-Ins.IV dated 07-10-2002 on Continuance of coverage

of a unit under the Act which changed its ownership by splitting different sections of the unit claiming

each section to be an independent unit.

“ Some cases have come to the notice of this Office that partnership firms engaged in hotel and restaurant

business and covered under the Act report  closure from a particular date and from the following day

different sections are leased out to different individuals who were formerly partners of the same firm.

This change of ownership pattern overnight even if genuine, will not change the coverage since the

establishment continued to function without any closure.
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    The term ‘closure’ would indicate physical closure and cessation of business along with proper

termination of employees after paying the statutory dues such as gratuity etc., surrender of license under

the Municipal Act as well as Catering Establishment act, surrender of commercial power connection etc.

      For coverage under the Act, singularity of ownership is not a legal requirement. Separation of books

of account is also not a relevant factor. As long as the establishment continued to function with the same

good will, it should continue to be covered under section 1(6) of the Act. Decision on continuance of

coverage may be taken accordingly.”

L.3.14. The following establishments employing 20 or more coverable employees may be considered for

coverage as ‘Shop’ under Section 1(5) of the Act.

a) Hotels, and canteens in the premises of the Legislature House, Legislature Hostel, Railway Platforms,

or within Railway Boundaries, Bus stands etc.

b) Sales Offices of Mining establishments where trading activities are transacted are shops for coverage.

(Letter. No. T-11/13//32/2/97-Ins.IV dated. 23-3-2003)

c). Coverage of construction agencies/offices of the builders: If the construction agencies are employing

20 or more employees in their offices and the office is situated in an implemented area, it is coverable.

However, workers engaged by these agencies and working on the site of the construction project should

not be considered either for the coverage of the establishment or for their own coverage as employees. If

these construction workers are engaged in a covered factory or establishment, they are to be considered to

be the employees of that covered factory/establishment which engaged them.

(Hqrs. letter No. P-12(11) -11/27/99-Ins.IV, dated 1

4-06-1999)

d). Stock Exchanges.

e) Medical/chemist shops/Pharmaceutical distributors.

f)
Clearing and Forwarding Agencies

g) Chit fund companies and motor Finance companies.

h) Companies playing music on occasions such as marriages and other social  Functions.

i)
Clubs providing facilities for recreation, sports and other entertainment.

j)
Agencies providing public utility services such as M/s.Sulabh International Social Service

Organization, providing services for a consideration.(Hq. Instructions P-12(11)-44/3/2002-Ins.IV

dated 2.4.2002)

L.3.15. The establishments engaged in the following type of services are treated as “shop” for coverage

under Section 1(3) of the Act, vide Hqrs. Letter No. S-11/13/01/2002-Ins.IV, dated 22-11-2002.

a) Call centers providing IT enabled services dealing with inbound and outbound customers

servicing, mailing service, market research , tele-marketing, customers contact solution for various

organizations.

b) Medical/Legal encryption/transcriptions services

c) Dot Com services providing a host of e-services including on line shopping.
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d) Back office operation which involves large scale data processing and data based decision making

capabilities wherein raw data on electronic mode or plain paper documents from the clients are

sent to remote locations called IT enabled destinations where the data entry and processing is

carried out, reconciled or analysed and sent back to the clients.  There are several key players

such as American Express, e-Server International, GE-Capital, Spectramind, e-Fund etc who

carry out such work as independent service function.

e)    Content Development agencies engaged in developing websites, CDAC/Cam/CAE/GIS product

life cycle management, remote and photo grammatery, image processing, engineering services

for various designs.

f)     Computer training centers

g)    Accounting & Auditing Firms- both national and international.

h) Chain of Jewelry shops.

i)
National/International Law firms.

j)
Architect firms.

k) Real estate Developers.

l)
Market survey organizations.

m) Consultancy firms.

n) Teleservices/mobile phone services.

o) Cable TV operators

p) Private TV channels.

q) Amusement parks/Resorts.

r)    Gymnasium/Health club

s) Contractors’ establishments engaged in toll tax collection.

t)
Flight catering services

u) Labour contractors providing House keeping, sanitary services, Electrical, grass cutting,

maintenance, painting, white washing ,plumbing etc. ministerial  Services like stenography,

type writing, word processing, data-entry, including   contractors engaged in ground handling

services in air ports.

v) Event management contractors providing complete supporting services for holding events.

w) Pathological Laboratories and diagnostic centers.( The Memo No.P-11/21/87-Ins-1V, dated 6/1/

89 as per which Pathological Labratories are hitherto not covered as Shop u/s 1(5) of the E.S.I.Act

stands modified accordingly)

x) Estabishments belonging to or under the control of Central Government ( Public Sector

Undertakings) employing 20 or more  contract and casual employees [coverable u/s 2(9)]
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employed for wages on any day of the preceding 12 months.(Hqrs Instructions No.P-12/11/

Misc/2010-Rev-II dated 07.08.2010)

L.3.16. The following establishments employing the required number of persons may also be considered

for coverage.

a)
Advertising Agencies;

b)
Beauty Parlors;

c)
Clearing & Forwarding Agents;

d)
Cargo Services;

e)
Courier Services;

f)
Chit Funds;

g)
Chartered Accountant’s firm;

h)
Consulting Engineers/Architect firm;

i)
Catering services;

j)
Co-operative Societies engaged in different activities;

k)
Distribution Agencies;

l)
Export & Import Houses;

m)
Entertainment Halls;

n)
Fashion Designers;

o)
Florist;

p)
Financial agencies/institutions of any description;

q)
Film distributing Companies;

r)
Hiring Agencies;

s)
Housing Societies;

t)
Hair Dressing Saloons;

u)
Interior Decorators;

v)
Leasing organizations;

w)
Marriage Halls;

x)
Marketing Federations/societies;

y)
Motor driving School;
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z)
Publishing House;
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aa)
Potable water supply company(Mineral water supply companies);

bb)
Social clubs;

cc)
Stadium of any kind;

dd)
Share/stock broker’s firm;

ee)
Shipping Companies;

ff)
Travel Agents.

gg)
Establishments of Railway Contractors

———————————————————————————
